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Who Should Attend?
- Billing & Coding Staff

- Appeals Personnel

- Business Office Mgrs,
Administrators and
Healthcare Finance
Executives

- Precertification/Case
Management Staff

Why Attend?

A great percentage of
denials can be overturned
but you must get the
carriers’ attention. Our
professional appeal letter
templates are guaranteed
to help you successfully
resolve unfair denials.

More Information?
Call us at 888-399-4925 or
visit our website at
www.AppealSolutions.com

Audioconference: Using California Lawsto Appeal
Denials and Demand Quality Appeal Reviews

Summary

California has passed a number of managed care and insurance
laws to assure medical providers fair claims processing and
appeal review. However, these protections may be ignored by the
insurance carriers if not cited in your appeal letters. Appeal
Solutions has prepared 20 California specific appeal letters that
cite your state’s claim processing and appeal review regulations.
These letters are designed to assist you hold the insurance
carriers to rigorous review and appeal response standards.

Key areas to be covered include:

State Prompt Payment demand letters and how to use the
law to demand speedy resolution of problematic claims.

State Utilization Review Requirements and demanding
preauthorization review in accordance with state law.

State Disclosure law and what insurance carriers must
provide upon request to justify denials. Citing state
disclosure requirements can assist medical providers with
obtaining information regarding denials and is particularly
useful in obtaining the carrier’s internal coding guidelines
and fee schedule information used to price claims.

State Medical Necessity laws and how to demand peer-to-
peer review on medical necessity denials.

State preauthorization requirements and how to appeal
emergency care citing state law.

State specific letters related to refund/recoupment,
verification of benefits, timely filing limitations and workers
compensation appeals.

You’'ll Receive:

20+ California specific
appeal letters to use in
your appeal efforts.

- 60-minute audio

conference training on
using these appeal letter
templates and how to
respond to carriers’
frustrating form letter
responses.

- Resource guide with

direct links to California
statutes online and other
pertinent online appeal
resources.

When?
December 11, 2007
11:00am Pacific Time

Registration is limited. Ensure your spot now by registering at www.AppealSolutions.com or by calling 888-399-4925

Call 888-399-4925 or Fax 866-866-4394 to Register
Or mail this form to: Appeal Solutions ¢ P.O. Box 191 « League City, TX 77574

State Zip

Fax

Audioconference & Appeall ettersOnline
= Member ship. Save $149 by signing up for the $379
audioconference and 1-year access to our online (Save $149) Organization
database of 1500 medical appedl letters.
= Audioconference & California Appeal Letters $249 Address
Only.
(3 Check Enclosed. Payable to Appea Solutions. City
0 Chargemy: O Amex O visa O mc
Phone
Credit Card Acct. No. Exp. Date Contact
_ E-Mail
Signature




